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ITPABUJIA

npuobpereHus: U Bo3Bpara OuieroB PeepabHOr0 rocyapCTBEHHOr0 0H/PKEeTHOr 0
yupex/jeHusl KyJ1bTypbl «Psi3aHCKHUH HCTOPHUKO-apPXUTEKTYPHbIA My3eH-3ar0BeJHHK»

1. TEPMUHBI U OIIPEIEJIEHUA

1.1. Mysen — @epiepasbHOe TOCYAAPCTBEHHOE OHO/)KeTHOe yupeX/eHUe KY/IbTYPbl
«Ps13aHCKHUM UCTOPUKO-apXUTEKTYPHbBIU My3eH-3aroBeiHUK» JIMDO0, B 3aBUCMMOCTH OT KOHTEKCTa,

TeppuTOpHsa My3ed.

1.2. Cautr Myses — oduLMaibHBIM cauT Mys3es, pa3smellleHHbIH B ceTH MHTepHeT 1o
aapecy https://www.rvazankreml.ru/

1.3. IIpoaaBsery — 1OpUIMUECKOE JIMLIO, OCYILEeCTB/sItOLlee Mpoaaky OWIeToB B Kaccax
Mys3es, 10 ajpecam IpOBe/IeHUsi MeponpusaTHd Myses W Ha oduuuanbHOM caiite Myses
hitps:/www.rvazankreml.ru/, a TakxKe JdLa, YIOJHOMOUYEHHble My3eeM Ha peaiM3aLyIo
bunetoB, ¥ HHBIE JIMLA, KOTOPLIM YIIOJHOMOUYEHHbIMH Mys3eem J/iMLaMu mepejiaHbl paBa M

00513aHHOCTH 110 peaiu3aluy buieTos.

1.4. Ilokynarenb — JIMLO, UMEIOLL|ee TPaBO Ha IOJIyUeHWe YC/Iyr my3esl, OIlJIaTUBLIEe
6unet, 371eKTPOHHBIM OueT, aboHeMeHT, 3/1eKTPOHHbIM abOHEeMEHT, YKCKYPCHOHHYIO IyTeBKY,

9/IEKTPOHHYI0 3KCKYPCHOHHYIO NYTEBKY (B TOM YUC/Ie U UMEHHOM JIOKYMEHT).



L.5. IloceruTens — Qu3nyeckoe JULO, JEHCTBYIOLEe B Le/SIX, HE CBA3aHHBIX C
Npe/npUHAMATe/IbCKOM  /IesATe/IbHOCTBIO, MMelolliee TIpaBo Ha TocelieHie MeponpusTHs,
oruiatvBulee buser v (MIKM) yKasaHHOe B MMeHHOM busiere.

1.6. buner — pokymeHT (6unetr, 3/71eKTpOHHBIA Ousier, abOHeMEeHT, 3/1eKTPOHHbIN
aDOHEeMEeHT, 3KCKYpPCHOHHasi TNyTeBKa, 3/1eKTPOHHAs 3KCKYPCHOHHAs MyTeBKa), B TOM UHCJIe
MUMEHHOH, 10 (opme, yCTaHOB/IEHHOW MUHUCTEPCTBOM Ky/abTyphl Poccuiickoit Degeparmy,
yAocToBepsitoluu rpaso IToceruresnsi Ha mosyuenue ycayr Mys3es.

1.7. 3aka3 — ocy1eCcTB/IeHHasi TpoLie/ypa MoKy Ky Buera B paMkax HacTosmux [Ipasui.

1.8. Kacca My3es — kacca, Jyisl MpojaXku BCeX BhILIeNepeyrcIeHHbIX BUJ0B Bu/iertos,
pacriosiararoasics B Mysee uau 1o agapecam rnpoBezieHust MepornpusiTuii My3sest.

1.9. Ilnarex — BHeceHue JIeHe)XHBIX CPeCTB co cTopoHbI [Tokynaresst — [Ipozasily, B cuet
OruiaThl bunera(oB) Ha BeIOpaHHOe MepornpusiTHe.

1.10. Bo3Bpar — odopm/eHHbI B COOTBETCTBUM C YC/IOBHUSMM HacTosWMx [IpaBu
BO3BpaT AeHe>XXHbIX cpeacTB [loceTuTento.

1.11. ITybnimunasn odepra — 70roBoOp, KOTOPLIM peryaupyeT AeHCTBUS MOCETUTeNs MpH
[10JIlyYeHUH MH(OPMAaLMM U OCYILLeCTB/IeHMHM 3aKa3a IIpY NIPUOOpeTeHUH 37eKTPOHHBIX OHJIETOB,
9/IEKTPOHHBIX a0OHEMEHTOB W 3/IeKTPOHHBIX 3KCKYPCHOHHBIX NYTEBOK C MCIIO/Jb30BAHUEM
VInTepHeT — caiita My3esi ¢ LjeJIbi0 JIMYHOTO (HEKOMMepYeCKOro) UCII0b30BaHHUSI.

1.12. MeponpusaTHe — IOCTOSIHHAS 3KCIO3MLMS My3esl, BbICTaBKa, SKCKYPCHs, JIEKLHS,
KBECT, MAaCTep-K/JaCChl, TBOPUYECKOE 3aHATHEe, TeaTpa/ibHOe IMpe/CTaB/eHHe U UHOe 3peJvIHOoe
MEepOrIpuUsiTHe.

o} 2. OBIIME ITOJIOXKEHMUS

2.1. Hacrosiuwe [IlIpaBuia npuobpereHusi u Bo3Bpata OuieroB dejepasbHOrO
rOCy/JapCTBEHHOIO DIOPKETHOIO yupex/ieHusl KyJIbTypbl «Psi3aHCKHH MCTOPUKO-apXUTEKTYPHBbIi
My3el-3aroBeiHUK» (zasee - [IpaBunia) pa3paboTaHbl B COOTBETCTBUM C:

0 I'paxkgaHckuM KogekcoM Poccuiickor Penepanuu;

1. Mdejiepa/ibHbIM 3aKOHOM Poccurickon Degepariuu
ot 7 peBpasia 1992 roga Ne 2300-1 «O 3awure npap noTpeduTenem»;

| ®enepanbHbiM - 3akoHOM  Poccunckon  Pegepayud  "OCHOBBI  3aKOHO/ATe/IbCTBA
Poccuiickon ®eziepanyu o Kyastype”, (yr8. BC PD 09 oktsabpst 1992 roga Ne 3612-1);

| depepasibHbIM 3aKOHOM OT 22 Masi 2003 rojia No 04-D3

«O mpUMeHeHHH KOHTPOJIbHO-KaCCOBOM TEXHUKH MPH OCYLIECTB/IHHH JIEHEKHBIX PacyeTOB W
(M/1K) pacyeToB C UCIOb30BaHUU IIaTEXKHBIX KapT»;

] ®epepanbHbiM - 3akOHOM  oT 29 gpekabps 2010 roma Ne  436-d3
«O  3ammre  JeTed  OT  WH(OPMALMH  NPUUMHSIIOLMK  Bpes, MX  3/0POBbIO
U PA3BUTHION

I TTpukasom MuHuCcTepCTBA KY/JIBTYPbl Poccurickon Desepauuu
or 29 wuwoHa 2020 roga Ne 702 «O0 yrBepxaeHun ¢opm Ounera, aboHeMeHTa
MU 3KCKYPCMOHHOW IyTeBOK (B TOM uuc/ae (OpM 371eKTPOHHOro Owiera, 3/1eKTPOHHOIO
aboHemeHTa U 3/IeKTPOHHOM 9KCKYPCUOHHOM [y TeBKH)



Ha TPOBOAUMbIE OpraHu3alUsIMU MCIIOJIHUTE/IbCKUX MCKYCCTB M MY3esiIMH  3peJIULLHbIe
MEepOIpUsITHsI KaK O0/1aHKU CTPOroi OTYETHOCTHY;

[ [ToctaHoBnenueM  IlpaBurenbctBa PP or 18 ceursasbps 2020 ropa
Ne 1491 «OG6 yrtBepxkaenun IIpaBua M yciaoBuii Bo3Bpara 6OusietoB, aboOHeMEHTOB U
9KCKYPCHOHHBIX TMYTEBOK, W repeodopM/IeHUss Ha JPYrux JiML UMeHHbIX On/IeToB, MMEHHbIX
abDOHEMEHTOB M HMEHHBIX 3KCKYPCHOHHBIX IIyTeBOK Ha [IPOBO/MMbIe OpraHu3alysMu
MCITOJTHUTE/IbCKUX UCKYCCTB U MYy3esIMH 3peJIUILHbIe MepOIpUsiTUsl B C/lyUyae OTKasa MoCceTuTe/Is
OT UX MOCEeLeHUsI»;

0 IlpukasoM  MuHucrepctBa  Kyabtypel P® or 22 wmapra 2021 roja

Ne 351 «O6 yTBepxkzeHHH (opM 3asBleHHM 0 Bo3Bpare OueToB (3/IEKTPOHHBIX OHIIETOB),
abOHEMEHTOB  (3/1eKTPOHHBIX abOHEMEHTOB) W IKCKYPCHOHHBIX IIyTEBOK (3/eKTPOHHbIX
9KCKYPCHOHHBIX IyTeBOK), B TOM UHCJIe HMEHHbIX O1/IeTOB, MMEHHbIX aDOHEMEHTOB M MMEHHBIX
3KCKYPCHOHHBIX I1yTeBOK, [10 MHULIMAaTHBE MOCETUTeJIsl, B C/lyyae ero 00yie3HH WM CMEPTH u/ieHa
€ro CeMbM MMM OJIM3KOIO DOACTBEHHMKA, a Takke O MepeopopmM/IeHHH HMEHHOIO bunera,
MMEeHHOro aboHemMeHTa ¥ UMEHHOM 3KCKYPCHOHHOM MyTeBKM Ha MPOBOJUMbIE OpPraHU3al[UsiMH
MCMOJIHUTE/IbCKUX UCKYCCTB U My3esIMU 3pe/IliHble MepOTPUsTHUSI»;

UIlpukasom  MuHuctepctBa  KyaeTypel P® or 5 Hosbps 2019 roga
Ne 1723 «O0 yTBep)«/ileHHH TepeuHsi J0KYMEHTOB, YAOCTOBEPSIOLUX JIMUYHOCTb MOCETUTEJIeH,
NpyU MpeJbsiBIEHMH KOTOPbLIX BO3MO)XHO IIOCelljeHHe TeaTpa/ibHO-3Pe/IMIHbIX, KYJIbTYPHO-
3pe/IMLLIHO-pa3BJleKaTe/IbHbIX MePOIIPUSITUM, B TOM UMc/ie IyObauuHoe npeAcTaB/IeHue My3eHHbIX
NpeAMeTOB U My3eMHbIX KOJUIeKL[UM, I10 WMeHHbIM OusieraM, HMeHHbIM abOHeMeHTaM W
UMEHHBIM 3KCKYPCUOHHBIM MyTeBKaM».

| IlocraHoBneHuem [IpaBuTe/ibCTBA Poccunckon depepalyuu

or 3 anpens 2020 roga Ne 442 "OO6 ytBepxaeHuu IlonoxeHusi 06 0CODEHHOCTSIX OTMEHBI,
3aMeHbl /100 nepeHoca NpoBOJAMMOro OpraHM3aLMeil UCIIOMHUTEebCKUX UCKYCCTB I My3eeMm
3PeJIMILI{HOr0 MepOoIpUsATHs, B TOM YMC/Ie B YaCTHU MNOPs/iKa U CPOKOB BO3MELeHHUSI CTOMMOCTH
OunetoB, abOHEMEHTOB M 3KCKYPCHOHHBIX TyTEBOK Ha TakKHe MepONpHSITHS, [pU yrpose
BO3HWKHOBEHHS] M (M/IM) BO3HMUKHOBEHWM OT/E/IbHbIX Upe3BblUaiiHbIX CHUTYyal[Uii, BBeeHUU
PeXMMa TOBbIIIEHHON TOTOBHOCTH WJ/IM UPe3BblYaMHOM CUTyaUMH Ha BCell TeppUTOpPUH
Poccurckon ®depepanuu 1M060 Ha ee yacTtu'.

2.2. llpaBusia persaMeHTUpYIOT mpasu/ia npuobpereHusi ¥ Bo3BpaTa BWIeTOB, BK/IKOuas
MMeHHbIe U AB/ISIIOTCS HeOTbeM/IeMOU yacTblo TIpaBui noceienus Mys3est.

2.3. Ilpuobperas buner w/wunu ucnonwb3ys Bunmer pns BXoma B My3eu (rnocereHus
Meponpusarus), IloceTurens npuHumaer Ha cebs o6si3aTenbCTBO COG/MOAATh OBILECTBEHHDI]
nopszokK, Hactosilue Ilpasuna u IpaBunia nocewenus Myses.

2.4. My3sel BIpaBe OrpaHMuMBaThL KOJIMUECTBO bBWJIeTOB AJI1 TIPOJlaXKM B OJIHOM
3JIEKTPOHHOM 3akKase U ogHomy [loceTuTerio.

2.5. bunerbl moryTt ObITh npuobperensl [ToceTuTensimu HEerocpeACTBeHHO y My3esi Ha
cante My3est M B Kaccax My3est.

CaejieHust 00 yroJIHOMOUEHHbIX JIMIjaX, OpraHu3aLusix My3esi 1 MHBIX JIMLIaX, UMEIOLLMUX
[paBo Ha peanu3aluio bunetos, pasmerensl Ha Calite My3est.

2.6. My3eH He HeceT OTBeTCTBEHHOCTH 3a BuJieThl, MpUoOpeTeHHble He Yy JIULY, YKa3aHHbIX
B 1. 2.5 Hactosilyux IlpaBu v He rapaHTUPYeT KX MOANTMHHOCTb.



il Heucnonb3oBaHHbIM OWeT, He Ji@aerT TIIOKyrare/t0 [paBa BXOJa Ha /Jpyroe
Meponpustie My3esi, eC/idi MHOe He COIVIaCOBaHO C PyKOBO/CTBOM My3esl.

2.8. Hacrosiime npaBuia aoBogstcs 40 ceegenuss Tlokynaress nyTtem pasmeleHHst HX
PAZIOM C  Kaccoll omiatel My3esd, a TaKke Ha o¢puuuManbHOM — cavrte  My3ses

https:/www.ryazankreml.ru/.

3. IIEHbI HA BWIETBI, JIbI'OTbI
S b [lenbl Ha bunetsl U ycinyru My3es yCTaHaBIMBAKOTCS IpUKa3amMu JIMPEKTOPd
My 3es.
52, Ha oduguaneHom caiite Myses (hups:/www.ryazankreml.ru/) W Ha

MH(GOPMALIMOHHBIX HOCUTEe/IsIX B Kaccax My3es pasmelleH IepeueHb JIbIOTHBIX KaTerophu
rpak/|aH, UMeroLMX TpaBo Ha nocerljeHue Myses:

— 10 IbLTOTHOMY BXOAHOMY bunery;

— 1o becrniiatHoMy BXoziHOMY bunery;
— 10 JILTOTHOMY WM OecrilaTHOMYy BXOJHOMY BusieTy TO/IbKO B Oorpe/ie/ieHHble JHH.

3.3. LleHbl U /IbrOThl Ha MOCeLeHHWe BbICTAaBOK MOIYT OT/IMUATbLCA OT LieH W JIbI'OT Ha
MocCeleHHe MOCTOSIHHOW 3KCIo3ULuU My3es.

3.4. B My3ee yCTaHOB/EHbI C/€JYIOL[He JIbIOThbl /I OIpe/e/leHHbIX KaTeropuu
rpak/1aH:

3.4.1. becrniaTHOe riocelleHue:

0 /letn, He pAoCTUriuMe 7-jietHer0 Bo3pacta (10  T1peAbsB/I€HHIO  JOKYMEHTa,
y10CTOBEPSIOLLEro BO3pacrT);

4. JInya, He pocrturiuve 18-1eTHero Bo3pacTa, BHE 3aBUCMMOCTH OT I'Pak/IaHCTBa,
OAMH pa3 B Mecdl] - TOC/AeJHsAs TMATHUMLA Mecsia (MO MpeAbsBAEHUI0 JIOKYMEHTa,

Y/I0CTOBEPSAIOLLIero BO3pacT),

0 Jlnua, oOyvaroudecs 10  OCHOBHbIM  IpodeCCHOHA/MbHBIM  06pa3oBaTe/IbHbIM

rnporpaMmam (CTY[IeHTBI, KYPCaHTbl) — OAMH /JleHb B Mecsl] (MOC/Ae/AHss TATHHULA KaXK10ro
MecsLa) /i DecrnaaTHoro noceuieHus Myses (1Mo npe/bsB/IEHUIO JOKYMEHTa, Y/0CTOBEPSIOLLEro

craryc obyyaroujerocs);

0 JIvua, cormpoBoX/jaioliie OpraHu3oBaHHble rpynmbl geted 10 18 net (He Gonee aByx
yeJIoBeK);

0 Yuacthukn BOB M JioKaZbHBIX BOMH (110 NpeAbSBIEHHIO COOTBETCTBYIOLLETO
YA 0CTOBEepeHuUsl);

0 'epon Coserckoro Cotro3a, I'epon Poccuiickoi dejepaiiuu, nosHbie Kasaaepbl opieHa
Cnasbl (110 NpeAbsABIEHUIO COOTBETCTBYIOLLETO YAOCTOBEPEHHS);

I Boennocsyskaujne, npoxojsiljie BOEHHYI0 C/1yO0y no npusbiBy (10 NpesbsBIeHUIO
BOEHHOro Ou/eTa WM yBOJLHWTE/ILHOIO), a TaKXKe KYpCaHTbl I-ro Kypca BOEHHBIX M
NPUPABHEHHbIX K HMM 00pa3oBaTe/ibHbIX Yupex/eHHi npodeccroHansHoro o6pasoBaHumst /10
3dK/IIOYEHUS] UMW KOHTPAKTa O MPOXOXK/eHWH BOGHHOM C/1y»KOBI;



0 CyBOpOBLIbl, HAXUMOBLIbI (110 TIpe/IbSB/IeHUI0 COOTBETCTBYIOLLETO YA0CTOBEPeHMS);

0 JIeTU-cupoThl, ocTaBluMecsi Oe3 rmorieueHust poauTesier (Mo TMpeAbsB/AeHUIO CIPABKH
OpPraHoB OIeKU W MOIeunTe/1bCTBA);

0 [Ipecrapenble rpakziaHe W3 JOMOB-UHTepHATOB (M0 TMpeAbsAB/IEHUIO CIIPaBKH O
COZIep>XaHUHU B JIOMe-UHTepHare);

0 MuBamuapl I w II rpynn (c 1 COMPOBOXAAMOLIMM JIMLOM /YIS MaJOMOOM/IBHOIO
MOCETUTENs C MHBA/IMAHOCTBIO I M II rpyni; npy opraHU30BaHHOM TpyIne MHBAJ/IM/O0B, da TAKXKE
CoLiMa/ibHble PabOTHUKMU COIPOBOXK/AKOLLMe TpyIMIy M0 IpeAbsiB/IeHUI0 COOTBETCTBYIOLLETO
YAO0CTOBEPEeHUs U/IU CIIPABKH);

0 PaBOTHHMKM rocysapcTBeHHbIX My3eeB Poccuiickoii ®efepauuu v Pecniybimky benapychb
(ro npeAbsIBIEHUK) COOTBETCTBYIOLLIETO Y0CTOBEpPeHHUs );

0 MHOrozleTHble CeMbH, [0 AOCTH)KeHHUsl crapiudM pebeHkom BospacTa 18 sieT WM
Bo3pacTta 23 JeT TMpW VYCJOBMM ero oOyuyeHHss B OpraHu3aluy, OCYILe CTBJISIOLeH
00pa3oBaTe/IbHYIO JIeSTeJIbHOCTb, 110 OYHOM (opme 0OyueHUs - Ha TMOCTOSIHHOHW OCHOBe (I10
NpeA0CTaB/JIeHUI0 Y/ OCTOBEPEHUs] MHOIOJIeTHOM ceMbW JIMOO CBUETe/bCTBAM O POXXKAEHHH
JeTeu WU CIpaBKe, BbIJIAHHOM OpraHoM B cepe COolLMa/bHOW MO/A/IePXKKH Hace/leHus1, MacriopTy

PD);

0 YneHsl POCCHMICKOro BOEHHO-MCTOpHMYECKOro o6IiiecTBa B 3KCMO3ULMU «PoccHHMCKoe
BOMHCTBO» M Ha MEpPONpUSATUsS BOEHHO-MCTOPUUECKOW HarpaB/ieHHOCTH (110 MpeAbsB/IeHHUIO

COOTBETCTBYIOLL[er0 y0CTOBEepPeHuUs);

I Huua WJIK TpYIlbl JikdL, AB/HOLIHWECS TI'OCTAMMU My3€ﬂ-3aHOBeAHHKa B PdMKdX
HdITPpdBJIEHHbIX npumamennﬁ UK MeXBeJOMCTBEHHOIro COTpyJHHUYECTBd, d TdK)X€ HHbIE
OTZe€J/IbHbIE€ KAaTErOpHH I10 IIPpPUKA3y PYKOBOACTBA M)’3EH-3&1’IOB€AHMK&;

0 JIuua, 6e3Bo3Me3[HO TepejaBlude npeAMeTbl B (oHAbl My3es-3anoBeHUKa (Ha
OCHOBaHUM MH(OPMALIUH, I1pe/ICTaB/IeHHOU PYKOBO/CTBOM My3esi-3aroBeJHHKA).

1 YyactHuky CBO U uieHbl UX CeMeH.

3.4.2. JIbroTHoe rioceljeHue rmoCTOSIHHBIX 9KCIMO3ULIMH, BPEMEHHbIX BbICTABOK W
3KCKYPCHUOHHBIX IPOrpamm — B 110001 pabouuii ieHb My3est:

1 HecosepuuieHHoJieTHHe € 7 110 14 jieT (110 npeAbsaBAeHHIO JJOKYMEHTa, Y/ 0CTOBEePSIIOLLero
BO3pacT);

[ yuaiuecs obujeobpasoBaTe/ibHbIX yupexxeHuit ¢ 14 1o 23 neT;

| YyacTHUKM JIMKBUJALIMM TIOC/I@ACTBUH  Pa/MaLMOHHBIX aBapui (MO  Tpe/bsBIeHUIO
COOTBETCTBYIOLLEro y0CTOBEpPeHUs);

[l neHcuoHepsl Poccurckon Mejiepariyu.

3.5. JIprorHble wau OecruiatHble busetel MoXXHO npuobpectd B Kacce mysest wnu Ha
Caure. Ilpu npuobpereHun bunera jiist IbFOTHBIX KaTeropui rpax/ax, [lokynareo tpedyercs
npeAbABUTbL Kaccupy (rpu rokynke busera B Kacce mysest) win cmorputento Myses (nipu
nokynke bunera Ha CanTe) COOTBETCTBYIOLIUE JIOKYMEHTbI, MOJTBEPXKAIOLIMX JIMUYHOCTD
[peJbsBUTE/II U OCHOBAHHE Ha I10J1yYeHue JIbI'OThl.

5.0. I[Ipn nocewiennn Meponpusatisi 1o abrotHomy wuau  GecrniiatHomy  Bunery
KaTeropuyd rpax/aH, yka3aHHble B 1. 3.4, Hacroswmx [lpaBun o0si3aHbl MpeAbSBUTL 110



TpeboBaHMIO COTPYAHUKA My3est JOKyMeHT, MOJATBEePXK/AatoLMK NPUHAAIeKHOCTb [ToceTuTes K
COOTBETCTBYIOLL|eH JIbIOTHOW KaTeropuH.

4. ITPABWIA IIPUOBPETEHWSI BUIETOB

4.1. Ilokynarenb Moxer mnpuobpectd bBuner(b)) kKak B Kaccax Myses, Tak
W TTOCPeICTBOM MCI0/Ib30BaHMsl YC/IYTU OHJ1auH-TIpoaaku bunera(os) Ha Caiire.

4.2. Bpems Havana paborbl My3es o3HauaeT OTKpbITME 3[aHus  Mys3es
M SKCITO3MLIMOHHBIX 3aJI0B /151 BX0/la IOCeTUTe/Ier U Hauyaslo npogaxku Ou/1eToB B Kaccax. Bpewmsi
OKOHYaHWst paboTel My3est o03HauaeT 3aKpbiTHe SKCIO3MLMOHHBIX 3a/0B  My3ses s
[TOCeTUTeJIeM.

Bxon noceturenel B 3zaHue My3ses v npojaxka OU/IeTOB B Kaccax IpeKpalarorcs 3a 45
MHUHYT 10 3aKpbITUsI My3es.

4.3. buner npejcraBisier co0OM JIOKYMEHT YCTaHOB/IEHHOM (DOPMBI, COepIKallHii
nHdopmanuio 06 ycnosusix Jlorosopa c ITokynarenem, a MMEHHO:

— Cepusi 1 HoMep OuneTa;
— LTpux Kop;
— CBeJieHunst 00 opraHusalMu: opraiusalyodHas Gpopma U HauMeHoBaHue, aapec, MHH;

— By busieta: Gunet unm 3/1eKTpOHHBIN OUeT;

— CTouMocTb bunera;

— CBeJeHHss O MepONpUSTHM: HAaWMEHOBaHMe, /laTa, BpeMsi M MeCTO IIPOBe/eHHs,
BO3pacTHasi KaTeropus);

— ®HMO ITokynarens (/11 UMeHHbIX OUJIeTOB);

— Ilometka «IlymkuHCKass KapTa» (IIpy HCHOAb30BaHUM «IIyIIKMHCKOM KapTbl» JIst
oruiatbl bunera).

4.4. Ilpu nokyrnke dusiera [Tokynaresb MMeeT M0JIHOE MPABO MOAYUHTL HCUEPITBLIBAIOLLY IO
HHpopMaLMio 0 MepornpusaTusax, NpoBoguMblx [lpojaBLoM Ha Tekyuuii MomeHT, ITpaBuiax
nocewjeHuss My3sed M Jpyrod HeoOXOAMMOM [OKyMeHTalMd, TpeOyeMoil 3aKOHO/aTe/IbCTBA

Poccurickon Pesiepanyu.

4.5. Ilpuobpetas busier Ha 3penviiHble Meponpustist My3sesi, [Tokynare/ib nogTBep)Kiaer
(pakT 3aKIrOUeHMs [J0roBopa BO3ME3/HOr0 OKa3aHHsl ycayr rno ycnoBusm [Ty6nuuHoil odeprsl,
rnpejicraBieHHord Ha Kacce myses u Ha Caure (cornacue c IlybGnnuHoit odeproii) B cdepe
Ky/IbTYpbl C UCIIOJIHUTE/IeM — My3eeMm, a TakxKe cor/iacue ¢ Hactositiumu TTpaBuiamu.

4.6. JloroBop BO3ME3JJHOTO OKa3aHWs ycayr o(OopM/seTcsi MyTeM BblJIaud ITOCETUTE/TIO
bunera(oB) ycraHosneHHOW (opmbl B Kacce Mysesi MM OTIPABKM 3/IEKTPOHHOM (hOpPMBbI
busera(oB) Ha ajipec 3/IeKTPOHHOM 10YTHI, yKazaHHOW [lokynatenem rpu nokynke bBuneta(os)

Ha Caure.

4.7. Ilpu ogopmnenud 3akaza Ha buier(bl), nocse Bbibopa HeoOXoAMMBIX OHJIeTOB

[Tokynaresb npuctynaer K O(pOpM/IeHHIO 3akasa MOCPEe/ACTBOM HaKaTHsl KHOMKH «KynuThb
buner» Ha Calrte, noAaTBep)Kjas coriacue ¢ ycaoBUsAMH [1oMTUKK KOH(MEHLIMA/IBHOCTH U



06paboTKK NepcoHa/bHbIX [JaHHblX, [Ty6nuunoii odeprsbl, Hactosiwx IlpaBusi M MO3TAMHO
[IPOXO/JUT BCe CTyneHu GopMUpOBaHHsl 3aKasa.

4.8. B mo6oii MOMEHT /I0 OKOHUare/bHOTO TOATBEPXK/eHHsl 3aKa3a M COBEPLIEHH
[1narexxa ITokynaTenb BrpaBe OTKa3aTbCsl OT HeOIJIaueHHOro 3aKasa, ec/u KaKue-1mbo yC/10BHsl
[ToAMTHKU KOH(U/IeHLManbHOCTH U 00pabOTKK MepCcoHa/IbHbIX /AaHHBIX, [Ty6imuHOM O(epThl,

HacTosux ITpaBu sIBJISIIOTCA JIsl HEro Hermpuem/ieMbIMH.
4.9. Jlns npoBefeHus Ilnarexxa 3aka3 aBTOMaTHYeCKH IMepeHanpaB/AETC  Hd CauT

aBTOPU3MpOBaHHON ©OaHKoBckoW CHCTeMbl, re TMpOoBepAroTCa /JdHHbIE BaHKOBCKOW KapThl
[TokymnareJis.

4.10. Tlpu ycrnewHom npoBefeHun Ilnarexa co Cu€Ta 06aHKOBCKOW KapTbl CHUMAETCS]
CyMMa B pa3Mepe CTOMMOCTH 3aka3a. B ciyyae, ec/i oriara 3aka3a He Oblia 3aBeplueHa v (M/in)
3aBeplLIeHa HeycrelHo, [Tokynaresb BripaBe 0(pOpMUTb HOBbIM 3aKa3 v MPOU3BECTH €ro oriaTy

corsacHo Hacrosuum IIpaBunam.

4.11. Ilpu coBeplIeHHH MOKYIKU — MOC/Ie OIUIaThl 3aKasa, 5/1eKTPOHHBIK bueT U 4eK 00
oriaTe HampaB/IsKOTCS Ha ajpec 3/]eKTPOHHOM IOYThI, yKa3aHHbI B rporiecce O(opMIIeHH]

3aKasa.

4.12. Bunet(bl), Hanpap/eHHbI Ha ajpec 3/1eKTPOHHOW IOYThI, MPEACTaB/IACT cobou

nudposylo 3anuch B 6ase aaHHbIX IIpojaBLia, MOATBEPKAAIOLLYIO OpoHHpOBaHHWEe W OIUIaTy
6usIeTa Ha COOTBeTCTBYIOLee Meponpusitie. Marepra/bHbIM HOCUTEJIEM 3/IEKTPOHHOTO buera

spaseTcs haii1 61aHKa 3/71eKTPOHHOro O1/eTa, KOTOPbIM Harpab/seTCs Ha 5/IEKTPOHHBIN a/ipec
[MOKYyIaresis, yKa3aHHbIM ITPY 0()OPM/IEHNH 3aKasa.

4.13. Bunet(bl), HanpaB/IeHHbIM B 371eKTPOHHOHM (hopMe, BO3MOXKHO MPe/AbsBUTh I1PH BXOAE

Ha MeponpusaTHe Ha 3KpaHe MOOM/ILHOIO yCTPOMCTBA MM pacrieyaTaHHbIM Ha MaTepHasibHOM
HocuTesle. B ciiyuae npe/bsiB/ieHHsi HeCKO/JIbKMX OJJMHAKOBbIX bU/IETOB, AOCTYIT Ha MEPONPHUATHE

6yz1eT OTKPBIT TOJIbKO 110 ToMY Busiety, KoTopbiii OblI pe/ibsiB/IeH MepBbIM.

4.14. B ciyuae ofHoCTOpoHHero otkasa ITokymnaresnsi oT 3aka3a, 110Kynare/ib HMeeT MpaBo

Ha BO3BpaT CYMMBbI, yIJlaueHHOU UM Mpu oopmaeHUH 3aKasa

B COOTBETCTBUHU C HACTOALLUMH HpaBHﬂaMH.

4.15. I1pu oruiate 3aka3za GaHKoBCKOM KapTou ITokynarenb noaTBepX/aeT, uTo sIB/ISETCS
cobCTBeHHUKOM HaHKOBCKOM KapTOM, C KOTOPOM MPOU3BO/AMUTCS OIlaTa.

4.16. O6paboTKa MOJyueHHbIX KOH(MJEHLMa/bHbIX [JAaHHBIX Jepxaressi OaHKOBCKOM
KapThl TIPOM3BOAMTCS B TPOLECCMHIOBOM LieHTpe banka. be3onacHocTh rnepe/jaBaeMon
uHdopMaluu  obecreunBaeTcsi € TOMOL{bIO  COBPEMEHHBbIX — MPOTOKO/IOB — obecrieueHus

KOH(UIEeHL[MaJIbHOCTH B ceTH MIHTepHeT.

4.17. My3eii ©MeeT NpaBo OTKa3aTh B Bbljaue bueTa(oB) B C/1eAYIOWMX CTyvasX:

4.18. B ciyuasx nosyuenust iHGopmaruu ot CHCTEMbI O COBEPLIEHHH WK NTO/03PeHHH Ha
coBepLLIeHHe MOLLIEHHWYEeCKOM OrepaLuy € UCIo/ib30BaHHeM BaHKOBCKOH KapTbl;

4.19. Bosspara Ilnarexa mno coorBeTcTBytouleMy 3akasy Ha OaHKOBCKYIO Kapry
[Tokymnate/s 110 MOMEHTa obpatieHus [lokynareJis 1181 [10J1yUeHHsl

Bunera(oB) no 3akasy;

4.20. HecosrnageHus: uuHbiX JaHHbIX [lokynaresiem (Pamunun, Wmenu, OTtuecTse),
YKa3aHHBbIX B 3JIGKTPOHHOM 3akase bunera(oB) W B ripejbsiBieHHOM [loKyrnarenem JOKyMeHTe,

yaocroBepdaroemM JIMHHOCTD.



4.21. OTCyTCTBUSI B aBTOMAaTM3MPOBAHHOM cHcTeMe OuieTHOro Xo3sihicTBa My3est JlaHHbIX
00 onuiare 3akasa Ha Jjaty obpareHus.

4.22. OTCyTCTBHMA [IOKYMEHTOB, TOATBEP)K/IAOIMX IPaBO Ha JIbIOTY, MPHU TOJyUYeHUH
OM1eTOB 151 ILIOTHOM KaTeropyuu rmoceTUTe e,

4.23. B ciyyae mnoBpexzaeHus, nopud M yrtpathl buaera(oB), X AyOiUKaThI
He BbI/IAIOTCA U JIeHbI'M He BO3BPAlIlatOTCHl.

5. IOPAIOK BO3BPATA BUJIETOB

>.1. B coorBerctBuM ¢ I'paxjaHcKMM  Kozekcom  Poccubickolt  Pepepaiiuu
W 3akoHoM "O 3amre mnpaB mnorpebureneii” Ilokymarenb BIpaBe  OTKa3aThCs
OT MCIIO0JIHEHUS JI0roBopa 00 OKa3aHUM YC/Iyr W BepHYTb OMJIET B Nopsi/Ke, MpejyCcMOTPeHHOM
OcHoBamu 3akoHojaTenbcTBa Poccuiickoit ®enepauu o Kyabtype (yrBepxkieHsl BC PO 9
okTs10pst 1992 ropa Ne 3612-1), Ilocranosnenuem I[IpaButesnscTBa Poccuiickoit desepaliuy OT
18 centsibpst 2020 roga Ne 1491 "O6 yrtBepxkgeHuy IlpaBu M YCIOBMM Bo3BpaTa GH/IETOB,
aDOHEMEHTOB M 3KCKYPCHOHHbBIX IyTeBOK M TepeodOpM/IeHHUs] Ha JPYTUX JIML MMEeHHbIX
OWneToB, MMeHHbIX abOHEMEHTOB M MMEHHBIX 3KCKYPCHOHHBIX TYTeBOK Ha [POBOAHMBIE
OpraHu3alUsMH HUCIOJIHUTEIbCKUX MCKYCCTB U My3esiIMA 3pe/IMil{Hble MepOIpUsTHS B C/ayuae
OTKa3a NMOCEeTUTe/Is OT UX noceuieHus”, I1pukazoM MuHkyasTypbl Poccuu ot 22.03.2021 Ne 351
"O0 yTBepenuu GopM 3asiBIeHUH 0 Bo3BpaTe G1IeToB (3/1eKTPOHHbIX OUIeTOB), aDOHEMEHTOB
(371eKTPOHHBIX aDOHEMEHTOB) M 3KCKYPCHOHHBIX TYTeBOK (3/1€KTPOHHBIX IKCKYPCHOHHBIX
MyTeBOK), B TOM YHCJIe UMEeHHbIX OW/IeTOB, UMEeHHbIX aDOHEMEHTOB U UMEHHbBIX KCKYPCHOHHbIX
ITyTEBOK, 10 WHHULIMATHBE MOCETUTE/s, B C/lyyae ero 00/ie3HH WM CMEpPTH YjleHa ero CeMbH
WId ONM3KOro pOJACTBEHHMKA, a TaKke O repeoOpM/IeHMHM WUMEHHOro OujieTa, WMEHHOro
aboHeMeHTa M MMEHHOM 3KCKYPDCUOHHOM TMyTeBKH Ha IPOBOAWMbIE OpraHH3aLHIMM
HCITO/IHUTE/IbCKUX UCKYCCTB U My3esMH 3pe/IMLIHbIe MeponpusiTUs” U HacTosumu [IpaBunamu.

5.2. Bosmeuenne croumoctd busera(oB) Ha MepoONpHATHS, OTMEHeHHble (3aMeHeHHbIe
/b0 mnepeHeceHHble) B CBA3M C Yrpo30i BO3HMKHOBEHHUs W (MJIM) BO3HUKHOBEHMH OT/E/IbHbIX
Ype3BblYalHbIX CHTYal|H, BBEJ€HWUM DeXMMa IOBbILIEHHOW TFOTOBHOCTH MM Upe3BbIUaHHOMN
CUTyaluu Ha Bced Tepputopuu Poccuiickoii desepaiiin 160 Ha ee YacTH OCYLLeCTBIISeTCS
My3eeM B Mnopsi/ike U CPOKM, ycraHos/ieHHble [loctaHosnenuem IlpasutenscrBa PoccHiicKoil
Depepauuu ot 3 arnpens 2020 roga Ne 442 "O0 yrepxiaeHun [Tonoxkenust 06 0cobeHHOCTsIX
OTMeHBI, 3aMeHbl D0 1epeHoca NpoBOAUMOro OpraHu3aijeit HCOIHUTEILCKUX HCKYCCTB HIH
My3eeM 3pe/IMUIHOrO MepOrpHsTHS, B TOM UMC/Je B YAacTH TOPSAKa U CPOKOB BO3MELIEHMS
CTOMMOCTH OM/IeTOB, aDOHEMEHTOB M 3KCKYPCHOHHBIX MyTEeBOK HAa TaKME MEpPONPHATHS, NpH
yrpose BO3HMKHOBEHMA W (M/IM) BO3HUKHOBEHWH OT/AE/IbHBIX Upe3BblYAiHBLIX CHTYyaLMii,
BBE/IEHUH pPEXKHUMa MOBBILIEHHOW TOTOBHOCTH M/IM  UPe3BbIUAMHON CHUTYallUH Ha BCeii
TeppuTopuu Poccumrckon ®epepanuu nbo Ha ee yactu'".

5.3. Bosspar bunera(oB) npousBogMTCS B CyuasX OTMEHbl, 3aMeHbl MM TepeHoca
MepOTpHUATHS, a TaKXKe B C/lyyae OTKa3a MoCETUTe/IeH OT MOCeLeHHs] MepPOTIPUSITHS 0 CBOEN
WHULMATUBE W/ 110 NMPUUYMHAM, CBSA3aHHBIM C DO0/Ie3HBIO U CMePTbIO GJIM3KOro pojCTBeHHHMKA B
cooTBeTCTBUH C llocTaHoBnenuem IlpasurensctBa PD ot 18 centsibps 2020 roga Ne 1491 "O6
yTBepaeHun IlpaBui u ycioBuid Bo3spara busetos, aboHeMeHTOB M 3KCKYPCHOHHBIX MY TeBOK,
W niepeoOpMIIeHUst Ha JIPYTUX JIML, UMEHHBbIX OM/IeTOB, UMEHHbIX a0OHEeMEHTOB M HUMEHHBIX
IKCKYPCHOHHBIX [1yTeBOK Ha TNPOBOAHUMbIE OPraHU3alMsIMH  MCIOJHUTE/IbCKUX HCKYCCTB M
MY3€sMH 3pe/IMIIHbIe MEepONpHUATHSL B C/Iydae OTKasza IMOCeTUTE/s OT HUX TOCELeHUs» M B
COOTBETCTBHUHU C Ilpukazom Munucrepcra KyabTypel PO or 22 mapra 2021 roga Ne 351 "O6



yTBep)KeHUH (opm 3asiBieHUi 0 Bo3Bpare OusieToB (3/1€KTPOHHBIX OM/IeTOB), aDOHEMEHTOB

(3/1eKTPOHHBLIX a00HEeMEeHTOB) M HKCKYPCHUOHHBIX [MYTeBOK (3/IEKTPOHHBIX 3IKCKYPCHOHHbIX
[yTeBOK), B TOM YHUC/Ie UMEHHbIX OW/1eTOB, UMeHHbIX aDOHeMEeHTOB U UMEHHbIX 9KCKYPCHOHHBIX

[yTeBOK, 10 MHUL[UATUBE MOCETUTE/Is], B C/1yyae ero 00/1e3HH MM CMEPTH Y/leHa ero CeMbu M/K
6/IM3KOr0 POZICTBEHHMKA, a TaKKe 0 mepeogopm/ieHHH UMeHHOro buieta, UMEeHHOro aboHeMeHTa
U UMEHHOM 3KCKYPCHOHHOM TNyTeBKM Ha TPOBO/MMbIe OpraHu3alusMHd HCIIO/THUTETIbCKUX

MCKYCCTB U My3€sIMH 3peJIULL{Hble MepOIpUsTHs”

5.4. bunetsl, peanu3oBaHHble [IpozaBLiOM B paMKax CrelHaJbHbIX TPOrpaMM H aKLIMH,
[pe/lyCMaTpUBalOLX 0coOble yC/a0BUsi puobpeTeHUs OU/IeTOB (B TOM UKC/ie JIbIOThI, CKU/KH),
K Bo3Bpaty IIpo/iaBljoM He NIPUHUMAIOTCS, €C/IM UHOe He orpe/iesieHO pelleHHeM JUPEeKTOpa Io

KOHKPETHOMY MEeDOIIPHUATHIO.

5.5. TIpojasel npu Bo3Bpare rocetutejieM busera(oB) Ha NMpoOBOAHMOE MeporipusiTie
BIIPaBe TpPe/J/IOKUTh €My TOCeTHTb 3TO MepoIlpUsiTHe B JIpyroe BpeMsi HJ/IM MOCETHTBL /Pyroe€
npoBoaumoe I1pojasLiom MeponpusiTie 1100 BepHYTh CTOUMOCTb Buneta(oB).

5.6. TToxkymaress ¥MeeT mnpaBo o(opMuUTb Bo3Bpar buiera(oB) C BO3MeLIeHHEM MOJTHOM

croumocTty Bunera(oB) B /000 MOMEHT [0 Haya/sa MepornpusTus, 3a UCK/IIOUeHHEM C/1yddes,
yKa3aHHbIX B IT. 5.10. HacToALUX IPaBUJI, TeEM criocoboM, KOTopbIM Obljia Npou3Be/ieHa orvlaTa

co cropoHbl Ilokynaressi, ecid HWHOe He oOrpe/je/ieHO pelleHneM JUPEKTOpa My3esi 110
KOHKpPeTHOMY MepoInpUsITHIO.

5.7. Ilpu Bo3BpaTe B JeHb IOKYNKH, ecju orjara Opuia npousBefeHa Ha/JIMUHBIMH
NIeHeXXHBIMU cpejicTBaM B Kacce my3esi, BO3BpaT OCYLeCTB/IsI€TCsI HA/IMUHBIMH Uepe3 KaccCy, Hd
KOTOpOM ObUla coBeplleHa TMOKYyIKa, rmocse npezabsBieHuss Ilokynaresem buaera M dekad 00

oIuiare.

5.8. Tlpu Bo3BpaTe B JieHb TOKYIIKH, eC/Md orulata Obuia Mpou3Be/leHa Oe3Ha/IMUHbIM
criocobom B Kacce My3es, BO3BpaT OCYLLECTB/ISIETCA Ha Ty ke DaHKOBCKYIO KapTy, C KOTOPOM
6bl1a TpOM3Be/leHa OIulaTa, uepe3 KacCy, Ha KOTOpod Obla coBeplleHa I1OKYIKa, TpH

npeabsasaeHun [Tokynaresnem bunerta u ueka ob oruiare.

5.9. Ecim omata 6bina npousBesieHa Oe3HasMuHbIM criocobom Ha Cawre, BO3Bpar
OCYILIeCTB/ISIeTCSl aBTOMAaTHUeCKH Ha Ty ke GaHKOBCKYIO KapTy, C KOTOpOH Oblia npousBe/eHa

OIl/IdTd.

5.10. TIpu Bo3Bpare Bunera(oB), npuobpereHHblx Ha Caiire, ITokynaresito HeoOX0AHMO
3aiiT B paszen «Bo3spar 6unero» Ha Caiteh ttps://ryazankreml.ru/tickets/#/refund, 3aro/sHUTb
3asBJIeHHe, BBeCTH HOMep 3aKa3za U Homep Ousiera, HaKaTb KHOMKY «VIcKaTb», BbIOpAaTh HY>KHBIH

HoMep 6u/ieTa ¥ Ha)KaTb Ha KHOMKY «BepHyTb OuneT».

5.11. Bosspar busera(oB) Ha 3KCKypCHIO, MacTep-K/1acC M Jpyroe MeponpHsiTHe He
OCYLeCTB/ISeTCS, B C/ly4ae, €C/I4 BO3BPaT MPOM3BO/AMTCS HA CaWTe WM 3asiB/ieHHe Ha BO3BpAT
rmojiaHo B Kaccy Mys3es, nos/iHee yem 3a 3 (TpH) yaca /io Hauasia MepOIpUsITHS, 38 UCKIOUeHHEeM
c/lyyaeB, KOrja TNpUYMHOI Bo3Bpata sB/sieTcs Oonestb [locetutens, MO0 CMepTh /ML,

ABIAKOLLErocs 4ieHoM ero CeéMbH HJIH ero O/IM3KUM POACTBEHHHUKOM.

[Tpu Bo3epare Gunera(oB), NpUOOPETEHHBIX Uepe3 CalT, MeHee ueM 3a 3 yaca /10 Hauana

meponpuaThs, [Tokynare/to HeobXoMMO NPejOCTaBUTL JIOKYMEHTbI: CBH/IETE/IbCTBO O CMePTH;
cripaBKy 0 60J1e3HH WK JlaHHble 0 O0JIbHUYHOM JIUCTe, Jlajiee 3alo/IHATD BCe rPagbl 3asB/eHus.
B 2/eKTpOHHOM Buze 1o obpasyy (Ilpunoxenuwe Nel). DBbiienepeuncsieHHble /laHHble

HeoOX0AMMO MPUC/IATh Ha 3/IeKTPOHHYI0 nouTy ticketriamz(@yandex.ru.




B ciyuae Bo3Bpara OusetoB, npuobpeTeHHbIX B Kacce My3esi, MeHee yem 3a 3 vaca Ji0
Haua/ia MeponpusTus, I1okynaresto HeobXoAMMO Npel0CTaBUTh JIOKYMEHTDI, MO/ATBepIK/lalolue
NMPUUYMHY BO3BpaTa: CBU/IETE/ILCTBO O CMEPTH; CIpaBKy 0 00/1€3HW WM JlaHHble 0 DOJILHUYHOM
JIMCTE U 3aMOJIHUTL BCe rpadbl 3asiB/IeHUs], IPe/I0CTaB/IeHHOro paboTHUKaAMHU YUpeKeHHsl.

5.12. Bosspar bunera(oB) B Kacce Mys3es, npuoOpeTeHHbIX paHee JHS BO3Bparta,
MPOU3BOAUTCA Ha OCHOBaHMM 3asBneHusi [lokynarenss mo ¢opme (Ilpunoxenue Ne 1),
pe/loCcTaB/IieHHOM Ha Kacce Mys3esi, Heucrionb3oBaHHoro buiera(oB), ueka 00 oruiate H
npeAbsiB/IeHUs yA0CTOBepeHUst JIMYHOCTHU T1oKyrnare/is.

5.13. Bo3sBpar bunerta(oB) oCy1eCTB/ISIeTCS U MOC/e COCTOSIBLUMXCS: 9KCKYPCHUM, MacTep-
KJIaCCOB M JPYIrUX MepONpUSITUA U TIPOM3BOAMTCSl, B CJlyyae, YBa>KUTE/JIbHOW TMPUUUHBI U
[MOJIOXKUTE/ILHOI'O  peLLUeHUs1 yupexkJeHus I10C/e TPOBEepPKU [JOKYMEHTOB (3asB/eHMs, 4eKa,
JNOKYMeHTa, NOATBEep)KAaloIllero NpMuMHy OTCYTCTBHUSI B 3TOT JeHb). Ilpu Bo3Bpare busiera(oB),
MPpUOOpeTeHHbIX Yepe3 CaWT MOoC/ie COCTOSBLIEroCs MeponpUsTHsi, HeoOX0JUMO MpeAoCTaBUTh
JIOKyMEHTbI: CBU/IETe/IbCTBO O CMEPTH, CIIPaBKy O 60JIe3HH WM JjaHHbIe 0 GO/JILHUYHOM JIUCTE,
Jlajiee 3aro/IHUTE Bce rpadwbl 3aseneHus 1o obpasuy (IlpunoxkeHue Nel) u mnpuciaTb Ha
3JIEKTPOHHYIO noyTy ticketriamz@yandex.ru

5.14. Bosspar Bunera(oB) odopmasercs B kKacce My3sesi Mo ajpecy npuHobpeTeHus
bunera(oB) To/IbKO B paboune yachl Kacchl.

5.15. Ilocne rmpoBepkM TNPaBUJILHOCTH 3arojHEHMS W Ha/iuyusi HeoOXOAMMBbIX
JOKYMEHTOB, 3all0JIHeHHOe M0CeTUTe/IeM 3asiBJieHHe C MPUIoKeHHueM Heo0X0AUMBIX [IOKYMEHTOB
nepejaeTcsi yIOJHOMOYEHHBbIM COTPYAHMKAM Yy4YpeXx/JeHuss Ha paccmotpeHue. /[lanee, TIpU
HaJIMUUK  TIOJIOXKUTE/JIbHOI'O pellleHUs], OCYILLeCTB/seTCA BO3BpaT JeHeXHbIX Cpe/JCTB B
3aBHCUMOCTH OT criocoba omnatel bunera(oB) unu 1o 6aHKOBCKMM peKBU3UTaM, YKa3aHHbIM B

3dSIBJIEHUH.

5.16. PaccmoTpeHue 3asiBIeHHMss O BO3BpaTe JIeHeXHbIX cpeAcTB 3a bunet(br)
M HarpaBb/ieHHe yBe[OMJ/IEHUs O IIPUHSATOM pelueHWH, a Takyke BO3BpaT [eHEeXHbIX CPe/ICTB B
c/lyyae IIpUHATUSA TIOJIOXKHUTE/IbHOIO pelleHusl OCYLIeCTB/IsAeTCss B CPOKH, YCTAaHOBJIEHHbIE
MunucrepctBoM Kynetypsl Poccurickon ®egepanuu B [locraHosieHue npaBuTe/bcTBa Ne 1491

oT 18 cenTsibpst 2020 roza.

5.17. Hencnons3oBaHHbIK bueT(bl) He jaeT npaBa noceujeHuss Meponpusituu [1pogasia
B JIPyroe Bpemsi ¥ /IHY, 3a UCKJIFOYeHWeM C/1yyaeB, KOrja Ha OCHOBaHWMU 00pallieHust oCceTUuTe s
Mo corsiacoBaHuro ¢ IlpoaaBLOM M MpPU Ha/JIMUUKM BO3MOXXHOCTH HM3MEHsIeTCsl JlaTa OKa3aHus

YCIIYT.

5.18. B ciyuae, ecsiv 3aka3 oopmsieH Ha MepornpusTtus [1pozasua, Merolye B cocTaBe
Habop MeponpuaTui, I10C/le TOCelleHHuss 1epBoro MeponpusiTHsi MM OJHOW  30HbI
KOMIUIeKCHoro ©Ousiera, M (MaM) T1iocjie  Hauvajsa MeponpusiTHM, HWMeIOLMX —3apaHee

yCTAaHOBJ/IEHHbIN rpadMk nposejeHus - Takou 3aKa3 BO3BPATy He MO/JIeXKHT.

5.19. IlpopaBel; ¥MeeT IMpaBO HM3MEHATh YCJ/IOBUsI TPOJaXXH W BO3BpaTta bunetos B
OZIHOCTOPOHHEM TopsiiKe, pasMeLas HH(pOpMaLKMIo BO BXO/HOH 30He y Kacchl my3est 1 Ha Caiite

yUupeK/JeHHUs.

5.20. B ocranbHOM, He IMpejyCMOTPEHHOM HacToOAWMUMH [lpaBusiamu, NpUMEHSIIOTCS
HOPMBI JIeHCTBYIO11Ilero 3akoHozare/1bctBa Poccuickon deziepatiuu.

5.21. ITpunoxeHue K HacTosiyuMm [paBuiiam, siBsitOLeeCs: MX HEOTheM/IeMOM YaCThbIO:

- Obpa3sel] 3asB/IeHUs] Ha BO3BPAT JIeHEe)KHBIX CPe/ICTB.



